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01 5CIQUS::H\Jﬁ Objectives
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M Fulfillment Gudayavn Firestore ua: Google Sheets (G

a5u1wAUEIVYDY Dialogflow ES tia: Conversational Agents ta:ztidonislatkuizAuviu

02 NJULWIKUIY Target Audience
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Google
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Notebook 1daudasutnasiiia uazauisalwuRdadvuau LINE

VS Code, Node.js su LTS, Git ua:ugyg GitHub

LINE Official Account, LINE Developers Console la: @line/bot-sdk
Dialogflow ES (Trial Edition), Firestore ua: Google Apps Script

ngrok K3alndoviolda URL $2AS10ATEWS

KU8KQ: USUUSLIKUU 2026 a1nKdngastanu: 8uis Dialogflow ES Wuunurdniwsizguifusaisaiuunduasi Trial Edition
AtslalaslidAtssne thuKoUa Conversational Agents (Satkuuav Dialogflow CX) A Google wuzthdkSuuanRBudou
ua:d Flow, Page, Playbook fiu Generator i3 LLM wiun1sidau Webhook 10vaoe @line/bot-sdk SuoauuRdavts
Node.js 22 JulU 13 Flex Message Simulator aanuuudanu ua:dakadonaatsoan Jissuldusyd LINE Official
Account ua: Google Cloud vavautov LINE OA uwuwsdlaaaidona Push 914a Dialogflow ES Trial Edition Glaaa
$1A0 dou Conversational Agents ua: Fulfillment Wiu Cloud Run functions GoviynUeygd1s=liuLa:A0AIUSAISAIUASTS
viu amuululasaueysth Kangastd1vonn LINE Al Chatbot with Gemini and ChatGPT Al LLM aaud1nulasasy Liorn
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06 AMWSIUAISISYU 2 JU Big Picture
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Day 1
Section 1-6

Day 2
Section 7-12

KodaKan
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1011 Dialogflow ES ua: Conversational Agents udsas1v Agent 4o Intent, Entity, Parameter ua:
Context

1Hou Dialogflow fiu LINE Avuuu Integration a: Webhook yavdatovdss Node.js, dv Flex Message, rin
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LINE Messaging API ua:v‘Gug‘m Dialogflow sou

(oK1n1sausy - Section 1-6 6 8oluv

o Awsou LINE Messaging API

LINE Official Account ua: Messaging API moaz[sldunv
Webhook Event wasslauavdondu

Reply fiu Push Message ua:lnda1dondiuaiutnuyav LINE OA
@2081v Chatbot fgsAvlnalduiussy

Lab: waSauwnsavijo

Gadv VS Code, Node.js Su LTS ua: Git
aunsueyd GitHub ua:zlassuusys Google
101g LINE Developers Console

Lab: 0s29AWWSauUavLIAZovLE:URYFAVKUQ

Lab: a$1v LINE Official Account ua: Channel

asiv Provider ua: Channel uav Messaging API

AvA1 Response, Greeting Message tia: Channel Access Token
20AllUUYDAIIUAJY Flex Message Simulator

Lab: tWuuantlutdiauttaznaaoudanauusn

u $vn Dialogflow

dszinnuav Chatbot wuu Rule-based, NLU ua: LLM

Dialogflow ES Aiu Conversational Agents (Dialogflow CX) cinvAuaguls
Edition uazA1l3s1enndssAouIsy

Lab: a$1v Agent usansavsunwlng

a Lab: Intent, Entity ua: Parameter

Intent waz: Training Phrase r‘insaumauﬁwmwawuuu
System Entity ua: Custom Entity wSauA1wov

dvA1 Parameter ua: Slot Filling anudayaiuia

Lab: uansufdvoaviniudunuazshusuau

a Lab: Context wazaisaanlluuunaunun

Input Context ua: Output Context

Follow-up Intent a:A1sa1uA1I91A Intent AdUKUN
Fallback Intent uazn1saautijouanun

Lab: naaauua:zdsuunaunuidogdonduasy
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1Bou LINE, Fulfillment uaz Workshop

LoK1n1sausL - Section 7-12 6 8oluv

Lab: 3au Dialogflow fiu LINE

wa LINE Integration vov Dialogflow ES
aaunaullu Custom Payload d1ksu LINE

dv Flex Message, suniw ua: Quick Reply

Lab: Chatbot 1uu Static AnouddsdonNUaIBI

a Lab: Webhook yavdatavaou Node.js

WalsAasiuu Webhook Lavunu Integration dSasU

Su Event 0oy @line/bot-sdk La:as29 Signature

dvdond UK Dialogflow dou detectintent udsaaunau
Lab: 10a Webhook uuta3ovdoy ngrok llaznadaunu LINE

a Lab: Fulfillment t3auszuukavuiu

Fulfillment Aoo:(s uasgUuuu Request fiu Response
Inline Editor Aiu Webhook Service Rlduutov
dauuazuuiindayauu Firestore

Lab: uaninanusAdudaoingiudoya

n Workshop: dvdayasnn Google Sheets

la3gu Google Sheets K3olwd CSV WWuukdvdoya

Wau Google Apps Script Audayauazaautdu JSON
Deploy Apps Script 10u Web App uaziSgnon Fulfillment
Workshop: AusiAluazadondudAiniu LINE

n Conversational Agents (Dialogflow CX)

Flow, Page ua: State Handler davoia Intent wuu ES ag1vls
Playbook, Generator la: Data Store A3 LLM

Anstdou LINE ua: Webhook tu Conversational Agents
ineuridagutodniijolsnosdroonn ES

Workshop: Chatbot aauA1a1uduUA
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nadau Usuusv Training Phrase ua:q History
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07 18yuduudaldacls outcomes
o GvA1 LINE OA 16 Channel ua: Webhook
« a$1v Agent [d Intent, Entity ua: Context
« tou LINE ldaavuuu Integration ua: Node.js
o dvdandualyvIl Flex Message lla: Quick Reply
» Gvdayaasvla Firestore la: Google Sheets

» 1dansuldaa Dialogflow ES K30 CX

08 r?iuﬁ@lé'uuo:ms?u Deliverables
o 1OAE1SUS:NOUNISOUSUASUNY 2 3U La: Lab Guide Aazduaau
o [wWd Agent daogwadrKsuundn Dialogflow a:dog1v Flex Message
« wosdalAa Webhook oo Node.js ua: Google Apps Script Asuna Lab
o UsznAtisuasoukangas (Certificate of Completion) wazgovnivaauniudng1nsKavIURANGas

09 ziau“awzaau Instructor

a.a1ias laguy anuua:dnvﬁmuﬁa§w Chatbot uu LINE TRu1ussAvasy dauRaziudinuanaauAIAILNNY q [Ududv
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TRru1zAvYUaYavuU tialRFBeudouaallu Chatbot yavavAnsldasy
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