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01 5CIQUS::H\)ﬁ Objectives

GvA1 Tenant lawu lawud uazA1savAls:auavAnsyoaw Microsoft 365 [a

Jamsil3 Adu wazunuIngquawiu Admin Center ua: Microsoft Graph PowerShell (G
qQuaua:uAdeyr1 Directory Synchronization uazn1sgugudaauvovilsla

qQuaua:uAleyr1 Exchange Online, Microsoft Teams, SharePoint Online ua: OneDrive [d
279UKU adV uazuAdeykn Microsoft 365 Apps for enterprise (@
dvAAstovAudiuata:ilioos Compliance 28 Microsoft Purview [a

uAdeyr1IAEuIuUSANsdv ¢ vov Microsoft 365 TuavAnasldogiuilus:uu

02 A3ULWIKUIY Target Audience

AAfavo:llukdamusURINARQuUas:uu Microsoft 365 tuavdns
IT Support ua: Helpdesk Adovsuldovdeyk1dwa Teams wa: OneDrive 13
System Administrator ﬁqua Active Directory uasA1avdreviudu Microsoft 365

KoktnAuloRndavovulaurenistdviunazAulasafisvay Microsoft 365

03 ALAUYIVKANGQAS Highlights

dutanauadoviiolagliu Microsoft Entra ua: Microsoft Graph PowerShell
Asunausaiskan Exchange, Teams, SharePoint wa: OneDrive
wWiua1suAleyKk195v Message Trace, Sign-in Log la: Runbook
vaaasisdvuddu MFA, Conditional Access ua: Defender

Compliance wsaugn Al Microsoft Purview ua:n1siasgy Copilot
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04 ﬂ:)‘lU%WUg"lU Prerequisites

o DUszaumsaildviu Microsoft 365 13U Outlook, Teams, SharePoint wa: OneDrive
o WnldWuguAdot1sua: DNS wBu lawu, MX Record ua: IP Address
o KIN§9n Active Directory ua: PowerShell @ovdus:idoulaidaiu

o Tuadn Windows Aaiadv PowerShell 7 ua:luqald wsau Tenant 1xSunaaav

05 FvAdaviasSvuuatlASaviio Setup & Tools

$19A1S s19aszldeq
auasai Notebook Windows 11 iJaudaduinasiia wsauansaadulusunsuy
Tenant Microsoft 365 wuunaaavidrdo Tenant nadouyovusyn wsouans Global

Administrator

Admin Center Microsoft 365, Microsoft Entra, Exchange, Teams, SharePoint, Defender ua:
Purview
PowerShell PowerShell 7 fiu Microsoft Graph PowerShell, Exchange Online PowerShell uax:

Teams PowerShell

ndaviiolasy Office Deployment Tool, Microsoft Remote Connectivity Analyzer ua: VM d1xsu
naaov Directory Sync

KWIBLKQ: USUUSuTkUU 2026 neunusuduitado Office 365: WasululddouazindovioUauu laud Microsoft Entra ID,
Microsoft Entra Connect Sync ua: Cloud Sync, Microsoft Graph PowerShell unuluga MSOnline ua: AzureAD Alaa
5270149, Microsoft Purview Linu Rights Management wuutau ta: Defender for Office 365 1wy Conditional Access,
Microsoft 365 Backup, Cloud Update uav Microsoft 365 Apps azA1siasguansAudoyanoudald Microsoft 365
Copilot kangasiilildkangasiassuaauaguidunivais Jiduuld Tenant noaavk3a Tenant nadauyavusyniov UV
dovidlatsuds:au E5 k3o Add-on Kinvauadaluyyav Microsoft 365 Waguuoy LHor19193v100$5UaE0 AU FUDUSY

06 ATNWSIVAISISYU 3 JU Big Picture

3u KodoKdn
Day 1 AMwsouusns latsud uasn1sdvAl Tenant, Admin Center fiu Microsoft Graph PowerShell, i3 agu uas
Section 1-5 unungqua, Directory Synchronization 28 Entra Connect Sync k3o Cloud Sync ua: MFA Au

Conditional Access

Day 2 qua Recipient wa: Mail Flow vov Exchange Online, uAteys1dwadoy Message Trace ua: DNS, quaua:ua
Section 6-10 Usyk1 Microsoft Teams, duA1 SharePoint Online La: OneDrive wa:uAlayr1andaunls Sync

Day 3 Aadvuazauiaa Microsoft 365 Apps, UJovAudiwadau Defender for Office 365, Compliance 2 Microsoft
Section 11-15 Purview, Monitoring uasn1sta3guwsou Copilot udsdafitudas Workshop uAdeyr1ongis
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-~

Tenant, tnSovijagiqua uaz: Identity

(WoK1ANsausy - Section 1-5

Sou

6 5oluv

o Lab: aAawsouusaisuazn1savAl Tenant

AWsIUUSA1S Microsoft 365 ta:nswasuulavargongquadovs
dadonlawsud uaznisArkualatsudaiundu (Group-based Licensing)
wulawuyavavAnsiiazduAl DNS Record Asudu

duAls:duavAns U Organization Profile ua: Security & Privacy
Lab: dvA1 Tenant naaoviRwsouldaaaakangas

tnSaviiouazinalinnisquas:uu

Admin Center vovucia:usais uazaisidontsiigaviu

Microsoft Graph PowerShell ua: Microsoft Entra PowerShell unuluqaidu
Exchange Online PowerShell ua: Teams PowerShell dKsuvuda 9
Service Health ua: Message Center d1xsuaiaauiayriuazaisiaguuday
Lab: aswgiganuouuiauasAkualasuddos PowerShell

Lab: 18 ndu uazansgqua

Jamsils jidn1suon (Guest) ua: Contact

Microsoft 365 Groups, Security Group ua: Shared Mailbox
unuingquaalukan Least Privilege wa: Administrative Unit

ATWsoU Privileged Identity Management éwrss?uéné@quauuuzj":)ﬂsw:)
Lab: uAleyr1gjquatdndv Admin Center (Ul

° Directory Synchronization ua: Hybrid Identity

oS8 Active Directory G2 IdFix AoulsuBue

Microsoft Entra Connect Sync tigufu Microsoft Entra Cloud Sync
Password Hash Sync, Pass-through Authentication wa: Federation
0001JA28 Microsoft Entra Connect Health uaza1u Error A1sgua
Lab: BuAgldo1n AD tu VM ua:ud Object Agvrluu

a Lab: aisdududaauua: Conditional Access

358uguddau MFA ua: Self-service Password Reset
Microsoft Entra Password Protection tazulguigsKanu
Security Defaults 1nguAu Conditional Access Policy
g7u Sign-in Log worakangidwis:uulula

Lab: UvAu MFA &2y Conditional Access llatnadauia
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Exchange Online, Teams, SharePoint ua: OneDrive
\oK1A1sousw - Section 6-10

Sou

6 5oluv

e Lab: qua Exchange Online

Recipient Usztandv o: Mailbox, Shared, Resource, Group ua: Contact
Fn8 Mailbox, A1suoudns ua: Delegated Administration

Mail Flow Rule wa: Connector Luugo

ulvurenisindvuov Client ua: Authentication Policy

Lab: GuA1 Recipient ua:anda1ulondguavovAns

uAlayk1 Exchange Online

[@x13wados Message Trace taza1usia NDR

0529 MX, SPF, DKIM ua: DMARC fAnadannsauiazsudiua
Quarantine ua=3wangavaduauduy

naaounisidoudodss Microsoft Remote Connectivity Analyzer
Lab: uAnsetigisaunsosudwalula

a Lab: quauazualayk1 Microsoft Teams

Teams admin center La:A1SAVA1S:AUDVANS

Policy d1Su Meeting, Messaging ua: App Setup s:Auils
External Access La: Guest Access

uAdeys1 Teams 91 Client Log ua: Call Quality Dashboard
Lab: av Policy tRgl3udaznduuasuAdeyrinisussyu

a Lab: dvA1 SharePoint Online ua: OneDrive

SharePoint admin center ua:A1sAVAS:AUDVANS
asvua:avAn Site, 8 warWundaLAu
AvAnla:asavdaunIsSIESAURTEN1EUDN

OneDrive Sync ua=A1sdne Known Folder Ju OneDrive
Lab: a1y Site vovuwuawsauulygurenisuss

n uAUeyK1 SharePoint Online ua: OneDrive

UeyKr1ans nsuaansiindv uazavAusstslula

Jsyk1Ans Sync uov OneDrive wa:WaAgurAlusu

Version History, Recycle Bin ua:n1sAaulwé

AMWsoU Microsoft 365 Backup d1xSuiAudolyas:auavAns
Lab: AAulwangnauuazualeyrinis Sync
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Apps, Security, Compliance ua: Workshop sou

(WoK1n1sausy - Section 11-15 6 8oluv

n Lab: 21vunuuaziadv Microsoft 365 Apps

nidonnisdadv: gidd@aduiov, Intune, Configuration Manager ua: ODT
aslwdduAidos Office Customization Tool

Update Channel uaza1svanisadioados Cloud Update
uAdsykIAIstaduuaznns Activate soufiv Shared Computer Activation
Lab: GadvuuusourAugdss Office Deployment Tool

a AdwWUaanAgYavdatatn1sSAIvVIUSIVAU

ulguie Anti-spam, Anti-malware ua: Anti-phishing

Safe Links ua: Safe Attachments Tu Defender for Office 365
Attack Simulation Training wa: Microsoft Secure Score
asovdauLanauauaviijowudwasuasialu Microsoft Defender portal
Lab: dvAruleurelovAudianaasiona

ikl Lab: Compliance 028 Microsoft Purview

Sensitivity Label wSaunsinska uat: Label Policy
Retention Policy wa: Retention Label

Data Loss Prevention d&k$udiua (Wé ua: Teams
Audit Log Search uazn1wsou eDiscovery

Lab: UavAunisavdayadouynnaaanuanavAnsady DLP

m Monitoring, s19v1u uasa1stassuwsau Copilot

Service Health, a1sudvidiou ua: Network Connectivity Insights
s19vIuAIstdvuLa: Adoption vav Microsoft 365
Janslasuduaznisdngv Microsoft 365 Copilot
asovanslwauaznisussindviauluasudals Copilot

Lab: duaisudvidiounazasusioviudsssidou

a Workshop: uAtayk191ngiuiuasy

Junauudteykiragdus:uu duidsuidovoutaviu

Workshop: ldunnsetideyr1dnuusnisny Identity, 3wa, Teams uaslwa
wWawranu Microsoft Support w§auﬂaqar‘im‘a\)m§au

dari1 Runbook ua: Checklist viugquaussodutasus:3idau
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07 8guauudaldozls outcomes
« dvA1 Tenant ldasu lawu lawsud uazn1sduAtovAns
» tndovijafiquandav Admin Center lia: Graph PowerShell

« qua Identity {d Directory Sync, MFA ua: Conditional Access

uAleyKkusaaskanld Exchange, Teams, SharePoint tia: OneDrive

UnUoavdayaavAns Defender for Office 365 ta: Purview

nvulus:uu Monitoring, Runbook tia: Checklist

08 r?iuﬁ@@uuo:fﬁs?u Deliverables
o AEISUSEADUASOUSUASUNY 3 U La: Lab Guide Razduaau
« saansud PowerShell &1ksuviugquannitgiuos
o Runbook uAdeyk1a1uusns ta: Checklist viugquaus:zgrduuasus:=sdou

o UsznAtisuasoukangas (Certificate of Completion) wazgovnivaauniudng1nsKavIURANGas

09 ﬂau“awzaau Instructor

2./n$28 UAQID Jaouuasquas:uu Microsoft 365 Ravs:uu dredoya uazuAdeyIRFTSIuoVANSISY YatduAonis
douvnBovAIELdIIIUIUoY wilakiakaiazduddsindoviiouav Microsoft uatasulerans:nuyavAIsdvAILIta:9a
dono1ulasafuua:stdviu WalRiBuunauluquauazualeyrn Microsoft 365 vovavAnsldoguiute

s1A1A10USU 45,000 uan/nau - aul? IN-HOUSE valutauasinn

45,000 UN /s (gvliisou VAT 7%)
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