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01 5CIQUS::H\Jﬁ Objectives
e 95UNYANUEANWUSS:KIY Teams, Microsoft 365 Groups, SharePoint tia: OneDrive uazunuingqlias:uu
o 1§ Teams admin center uaza1vunuAIsUSuls Teams client sulkutuavAns
o Y0MISAU WWoVAL du1Bn uasnstiuandsi
o asulgursuazAarkualiyigrSondu wsauwntvarduanudriAeyuavuluuig
e« dvA1 External access ua: Guest access lRikuzAUUluIgAUUa0AY
o AUAUAISUs=yL Webinar Town hall Ansdvdanoiu uazuaudosulguny
o 5 Teams PowerShell asaddauliazAMKUQAILUUTILIULIA

o GoanuAstdviuuasitnsizKieykineuniwaisinsdossigviuua: Call Quality Dashboard

02 A3ULWIKUIY Target Audience
o fQuas:zuu Microsoft 365 Asuiasou Microsoft Teams
o fiulofiua: Helpdesk RdavuAlayrin1stduiu Teams vovits
o gnlasuuaukuelRquardauuloute Teams Moltukuosviu
Q

o AQuas:uUNFIBASUUUSEURSOUBAIAUUITE Teams

03 YALAUYDVHANGQS Highlights
» USuUsviklil 2026 Teams admin center ua: Teams PowerShell @1da
o ulgurgustuu AKuamunduwsauardundudIAey

« Uaaangauauuan External access La: Guest access

Ustulnajlatuto Meeting, Webinar ua: Town hall policies
» ualegykirasvya Usage reports La: Call Quality Dashboard
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04 ﬂ:)‘lU%\ﬁUg):‘lU Prerequisites
o DUszaumsaildviu Microsoft Teams Tugnu=iis
o DWugunisquaszuu Microsoft 365 kSos:uulofivovavrns
o wWkvBovtuazngulu Microsoft Entra ID 1Wovdu

o 15 PowerShell W0ovaulda=gaetiuulaadu (IWuvAu)

05 FvAdaviasSvuuatlASaviio Setup & Tools

s19Ms s1gaxdya

auasai Notebook Windows 10 k32 Windows 11 tfoudadutnasida

sawaAwos ws13wsas Microsoft Edge K30 Chrome, Microsoft Teams wa: PowerShell 7
Tuga MicrosoftTeams PowerShell module asguaigaon PowerShell Gallery
UeyBAts Tenant nad@auk3o Trial vov Microsoft 365 NfiSuuans Teams Administrator
lawsud UDa$AVTS Teams Premium k3o Microsoft Entra ID P1 dvaautduniwsou

KWgIKQ: USuUsutkuU 2026 1ReuAusulau: 1or1319dv Teams admin center J99Uu souKU Settings & policies uuu
souAug Events policies d11Su Webinar ua: Town hall asAkuaulauisaiunduwsou Rank ta: MicrosoftTeams
PowerShell module su 7 A8 Connect-MicrosoftTeams daidovaissuinsaon Skype for Business ua: classic Teams
Aant3uds wWasulunisusuld Teams client Sulku d1vonkangas Microsoft 365 OneDrive & Teams Aaoutanalu
Kangasdiuviuvaviquas:uu Jiseuld Tenant nadaukso Trial vovaulovkdauavusyn liinasnaaavAu Tenant AT3UILDSY
iwasuvagvdavilawsudiiu Kinvauazluyvav Teams admin center Wasuuos 1oKk13193v100$3UAE0 fu IUDUSU

06 ATNWSIVAISISU 1 IU Big Picture

Ju KadoKkan

Bovti anlavnssy Teams fiu Microsoft 365 Groups lla: SharePoint, Teams admin center ua:A1sUSuls Teams
Section 1-5 client, 90n1siivaasaagnistdviu, ulsurguaasiikualinlgHdondu, External access ua: Guest access
BIvu1Y Meeting policies, Webinar ua: Town hall, Messaging policies Aunisvanisuad, Teams PowerShell,
Section 6-10 s19viunsiduiuia: Call Quality Dashboard ua: Workshop 21vulsuie Teams yavovAns

contact@itgenius.co.th KU1 03 / 06 www.itgenius.co.th


mailto:contact@itgenius.co.th
https://www.itgenius.co.th/

@ aawdulondboa
IT GENIUS INSTITUTE

COURSE OUTLINE
Teams - Administration

qua Microsoft Teams vavavAns

(oK1n1sausy - Section 1-6

Sou

6 5oluv

o aanlagnssy Teams uatunuINKQUAstUU

Teams fAiu Microsoft 365 Groups, SharePoint, OneDrive ua: Exchange
watuusuuatduA KU wasusuLUaLUY Standard, Private ua: Shared
unun Teams Administrator wazunuInAtRyIToY

awsoulawsud Teams uasilwosndovls Teams Premium

Lab: Teams admin center ua: Teams client

WwyKanvav Teams admin center wazkU" Settings & policies
Org-wide settings fiu Custom policies dvAuaguls
2UWUUSUTS Teams client sutkijuu Windows, Mac uazijodio
Lab: 1529 Teams admin center ua:as39A1GVAUYOVOVANS

Lab: 3aa1sfinaaanaignisidviu

asuiu Ankua Owner wia: Member 91n Teams admin center
Team templates ua:n1savdofutitduuiasyu
ATIWSsaUA1IsIAaRasiu Naming policy wa: Expiration policy
Lab: aswfnlasvais Wagu Owner wa:liuaosaiu

u Lab: ulguirguaznaisaikuaulouie

Global (Org-wide default) policy fiu Custom policy
AkuatrfldiasAu wuu Batch uaslRnduwsau Rank
Policy packages ua:msquTauwr‘iﬂwaﬁ\)ﬁuQTﬁ
Lab: asulvurgdrsurudiv q udofkualingu

a Lab: External access ua: Guest access

External access fiu Guest access civAuag(s
ausyakSoudonlawundadald

dnsuov Guest lu Teams uaznsussWanu SharePoint
Lab: dvArtRriviusouAuaAlasliiandviAull

a Lab: Meeting policies ua: Meeting settings

ulgunsuuu Per-organizer ua: Per-user

Lobby, Anonymous join ua:@ﬁ'lj'uauafd

A1suufin aoandu ua: Meeting chat

Lab: aswwulvurgnisuszsudiksuluskisuazaiksuwanviu
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qua Microsoft Teams vavavAns
(oK1nNsausy - Section 7-10 (cia)

Sou

6 5oluv

Lab: Webinar ua: Town hall

Events policies ua:n1stdak3atadnsya Webinar ua: Town hall
Town hall dvonnsUszsuUndagnuls
AWSIUANUAISALNIAULDa0 Teams Premium

Lab: fKuatilawisthadoansovdnssa Town hall [a

a Lab: n1sdavdanodiuuaznisdanisuau

Messaging policies: ufAluk3oaudondu Giphy ua: Read receipts

Manage apps: augyrak3audanualuav Microsoft wouniasuan La:lloUuovovAns
App setup policies drsudakyauoUlRgls

Lab: UnkyauaURavAnsidua:udonuaUiliousyia

a Lab: Teams PowerShell

@adv MicrosoftTeams module ua: Connect-MicrosoftTeams

Get-Team, Get-CsTeamsMeetingPolicy ua: Grant-CsTeamsMeetingPolicy
New-CsGroupPolicyAssignment wa: Get-CsUserPolicyAssignment

Lab: dvoansiedofuuazikuaulouieiRytdsiuounindssansud

n Workshop: Gaaruaistdviunazavulouie Teams

Teams usage reports ua: Service health Tu Microsoft 365 admin center
Call analytics s1uil3ua: Call Quality Dashboard

Workshop: aonuuugauluutg Teams d1HSUDVANSAIDEIV

Checklist viuqua Teams Uss91dou

contact@itgenius.co.th KU1 05/ 06

www.itgenius.co.th


mailto:contact@itgenius.co.th
https://www.itgenius.co.th/

@ aawdulondboa COURSE OUTLINE
IT GENIUS INSTITUTE Teams - Administration

07 18yudUualdozls outcomes
» wWtalasvasiv Teams Groups, SharePoint Lazunuingqua
» daasiiuldasudvas asv qua uasliuaosiu
« 2ulgurzlu Policy, Group assignment ua: Rank
» AUATSIWIAVIIANIBUDA External access Lla: Guest access
o mviudusuvialada Teams PowerShell

o GanwuazuAaveykila Usage reports tia: Call Quality Dashboard

08 ﬁuﬁ@@uua:fﬁs?u Deliverables
o lonaisusznaunisausula: Lab Guide Raziuaau
« yamdu Teams PowerShell daagvdrsuasovasuuasAkuaulguy

o wuuswgaulgure Teams yovovFnsdIn Workshop

o UsznAtisuasoukangas (Certificate of Completion) wazgovnivaauniudng1nsKavIURANGas

09 ﬂau“awzaau Instructor

—— -

2./n$28 uAYID InvnsyavaniUuloidiluaadounisqua Microsoft Teams oalondngquas:uuwuluavANSISY U A
$18ou MsusswalRnuuan ua:Usyrineuniwnlsusssu asungikanavavudazulsureAsuavbiodvAt udstRiiSuuilnnulu
Teams admin center uia: PowerShell uu Tenant nadau WounlUovulsursvavavdnsautovldogtuiuto

s1A1A10USU 8,500 uan/rau - aulos IN-HOUSE walutauasinn

8,500 UN /i ulusou vaT 7%)

Q, 02-570-8449 (J 088-807-9770
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