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@ aawdulondboa COURSE OUTLINE
IT GENIUS INSTITUTE UX Design - Design Thinking

01 5CIQUS::H\)ﬁ Objectives
o 95UNBAUGIVYOY UX ua: Ul ua:duaauvov Design Thinking [a
o 270uWU User Research ua:dunuaigtslaeliizirdinau
o aulnsitidoyalldu Empathy Map, Persona tia: Customer Journey Map
o GUowUeyr1d28 Problem Statement ua:avAraiu How Might We (@
o s:aulalduuasvdalasvasivdos Information Architecture ua: User Flow
o asv Low-fidelity ua: Mid-fidelity Prototype uu Figma [d
o 2uKuna:ii Usability Testing udsasudoAuwuidudvidovun

» 0529 Accessibility Wovduuazidon UX Metrics AlKUAUIU

02 A3ULWIKUIY Target Audience
o FhownnBuduatsviu UX KSo Product Design laggvlidwugiu
o Ul Designer ua: Graphic Designer Ragnaanuuudndayaniduinniinduassviy
o Product Owner, Business Analyst ua: Project Manager ﬁdavﬁoéuh@la\)Us:aumsm’»ﬁzﬁ
o Developer NogAW@NDIKANAUOVAISOALUULASIUNAEDUAURTS

o AuusMsuazivudanssundovnisi Design Thinking [UTdUSUUswUSANS

03 0LAUYDVKANFAS Highlights
« Asu 5 Ju Design Thinking duudiintoRigoudvnagauduuuy
o dunvaiuaznaaauasy lnAunls WTsuARvNgus
« 5 Figma uinAsndu wiuri Prototype UTgaoutndouio
» il Template w$auls Research Plan, Persona ua: Journey Map

» Capstone 91AU8A1S95V 09ALLUU Flow TKUNLEUN1Y
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04 ﬂ:)‘lU%\ﬁUg"lU Prerequisites
o WFududoviWugiunisoanuuurdanisidoulusunsy
o IBRouwalnasuaz3ulusiitsasianaav
o aunAsUeyd Figma uuuldwsl3aoukin

o lagnRdoudodunasifiiala uazaursalwudksunaaov Prototype

05 FvAdaviasSvuuatlASaviio Setup & Tools

$19A1S s1gastdua

auasai Notebook audoautnasiiia uasauisalwudksuida Prototype

duuuu Figma Usy3T3ws d11$u Wireframe ua: Clickable Prototype

vIusIuAU Online Whiteboard d1ksu Affinity, Journey Map ua: Crazy 8s

viuaszay As:au U1 ua: Sticky Note d11SuU Sketch uas Paper Prototype

Template Research Plan, Interview Guide, Persona, Journey Map la: Usability Test Plan

KugKQ: tnSavdanvkualaws gissuriviuduivuulongusaisideadatdovnasa 2 Ju duuddunuaigtdaudivnadou
duuuu Kangasitd Figma awizuiuriiduuuu Kindavastd Figma tuidvan wu Design System k3o Variables wustiti
(S8yuKangas Figma dovoq

06 ATNWSIUAISISUU 2 U Big Picture

Ju KadoKkan

Day 1 UX cv91n Ul aguls, Design Thinking 5 du, 21vuwu User Research, duniuaiqisd, Empathy Map ua:
Section 1-6 Persona, Customer Journey Map, Problem Statement wa: How Might We

Day 2 szauloldudon Crazy 8s, Information Architecture ua: User Flow, Wireframe, Prototype uu Figma,
Section 7-12 Usability Testing, dutasiKraua: UX Metrics, Accessibility ua: Capstone aantuu Flow KU
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IT GENIUS INSTITUTE UX Design - Design Thinking

Wt lduaztouleyki ~sau
(oK1n1sausy - Section 1-6 6 8oluv

o UX, Ul ua: Design Thinking

UX d1v1n Ul ogvls uazovAUsznouvavls:aunisainis

Design Thinking 5 du: Empathize, Define, Ideate, Prototype ua: Test
Double Diamond AudvKI:uovAISAQLUUYYNYLAAISAQLUUAQLADA
unuINuav UX luiuraaseuriua:n1sitviusouAu Developer uazssao
Workshop: 3insncHUs:aunisaifdua:lidgonuaUiidnadu

21vUNU User Research

AvAauddeuazAkuaaviiudovsAousaniuy

1#oN38: dunual duina LudaunIy uazdalyanovAnsToguad
AaidonriRdoyauasshusuiwadniualuavuls:uieu
AsyonIUdUaLAAISQUAadaadouynnavavRiidoya
Workshop: 1@gu Research Plan d1Suusasinutdan

Lab: dunauaifis (Empathize)

a$v Interview Guide ua:dvAauilidihAnau
AWK IEIE1HOAISAIdSILINUAISATUADIULRU
tNATAANUIN: ASWY Laza1svavufalduiy

Lab: dunuaididuuusuduazouiindafuwu

u Lab: Empathy Map ta: Persona

dangudaAuwuady Affinity Mapping

Empathy Map: Says, Thinks, Does a: Feels

asv Persona 91ndayadsy [TEona1sian

Lab: 11 Empathy Map la: Persona vnanadun uaiuoviy

Lab: Customer Journey Map

avAUs:nauvav Journey Map: Stage, Action, Touchpoint, Emotion ua: Pain Point
kilonausuusvonngangidaadardoryaria

Journey Map cinvonn Service Blueprint ag1vls

Lab: ri1 Journey Map uavusaisifiuidan

a tdywUeyk (Define)

Weu Problem Statement AR A2WABVATS LAz Insight
Point of View uasasudaviduAiaiu How Might We
1FonUayKAD:UAGIY Impact/Effort Matrix

Workshop: asU How Might We uazidonlongranuoviy
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IT GENIUS INSTITUTE UX Design - Design Thinking

aswwlods duuuu uasnaaauAuls . Sov
WoKA1sauUsy - Section 7-12 6 Boluv

Workshop: staulaidu (Ideate)

AAATYDV Brainstorm wazA1sUen¥IvVA000n1AEIVACGU
Crazy 8s, SCAMPER ua: Worst Possible Idea

Dot Voting uasidonlowdano:irlUridutuu

Workshop: Crazy 8s 1d21dan1udn1voanLuuyaviy

a Information Architecture wa: User Flow

salasvasuidoruasiuydoe Sitemap

Card Sorting wuutlaua:iuuda

User Flow ua: Task Flow 9aaisududvidnkuiguovis
Lab: 210 User Flow yavidun1vio:oanuuutky

a Lab: Low-fidelity Prototype

Sketch ta: Paper Prototype dxsunaaovlolautso ¢

Wireframe: Layout, &1dunudAay ua:nstsLdor1asy

Kann1s Usability vﬁugwu U ANuaEus Feedback 1azn1sa0n1s:A1LF
Lab: $19 Wireframe uuns:a13udanaaout§aAuiudu

n Lab: Mid-fidelity Prototype dou Figma

Frame, Auto Layout wa: Component tinAstludiksuviudutuu
1BouKU190029 Interaction tulkua Prototype uazidaquuijodio
UX Writing: dono1uuudu dJonauudv Error uazkinngvliidoya
Lab: a1 Clickable Prototype vov Flow (KU

n Lab: Usability Testing ua: UX Metrics

vuwuMIsnadau: Task Scenario nadou wazunuin Moderator Augoauuiin
nadauuuu Think Aloud ua:o‘os:duﬂ:nusuusvua\JUfymﬁwu

UX Metrics v‘\?u;ﬂu: Task Success Rate, Time on Task la: SUS

Lab: naaau Prototype Augnadauvniuduuddasusionisdundouis

Workshop: Accessibility ua: Capstone Redesign

Accessibility WWovduaiu WCAG: Contrast yunadadnus Wuina was Alt Text
Usu Prototype anuranadaullazasdd Accessibility Aoutniaua

Capstone: Utaua Before ua: After yov Flow USN1S9SUWSOUKANFIUNAKTE
$u Feedback 91n3ngnnstasiiiousounata uazovuwutUidauvuvavautov
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07 18gudUuAaldasls outcomes
» 10119 UX uat Design Thinking rfviuauduaauldagvuidus:uu
» n1User Research [a o1vuwu duniuad azduiAsisKna
» wavlayK1AYUETE Persona, Journey Map ta: HMW
« aswauuuuldida mnns:aruauiv Figma Prototype
» nadauAugtdWu Usability Test wa: UX Metrics

» daauvulivananAu Accessibility v“\iugwr‘ims:)mo\ﬂd

08 r?iuﬁ@@uuo:fﬁs?u Deliverables
« lonaisusznounisausuaUUauYsaiAsUNY 2 Ju wiauddagruviuluudasduvav Design Thinking
o Template yov Research Plan, Interview Guide, Persona, Journey Map ua: Usability Test Plan
» (W& Figma Avdudirsurin Wireframe ua: Prototype uazwaviu Capstone vaviu

o UsznAtisuasoukangas (Certificate of Completion) wazgovnivaauniudng1nsKavIURANGas

09 ﬂau“awzaau Instructor

a.a1ias Tngw Jaounrivusanuuuls:aunsaitatRAuBulsd LoUwWALABU ua:uSA1sSUaVaVANS NVVIUIIURTE AsHn
duuuu uazn1snadauAuglEasy datdudanisaautuuavijorinduivuulangusaisideonasakangas fissuldduniuai
$wlolde uaznaadauduuuudssautov lasdne1nsposl’ Feedback fazdu WalRnaululdns:usun1sideaAuiuvILYOY
autovldloslidovivindoviosiAruwy

s1A1A19USU 6,500 uan/niau - auls IN-HOUSE walutauasinn

6,500 UTN /i (svlisou VAT 7%)
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TIUER

@ @itgenius 8 contact@itgenius.co.th LINE

contact@itgenius.co.th KU1 06 / 06 www.itgenius.co.th


https://page.line.me/iap7126b?openQrModal=true
mailto:contact@itgenius.co.th
https://www.itgenius.co.th/

